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GAO and OPM chose our Mobile Work Savings 
Calculator™ to quantify savings throughout government.

Peer-reviewed book (Edward Elgar, 2019)

The Governor of the State of 
Washington: Executive Order citing 
our Custom Business Case

“Global Workplace Analytics’ calculator is 
comprehensive and based on solid research.”
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Global Work-from-Home 
Experience Survey Results

May 2020
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Survey 
Sample

• 2,865 Responses over 6-week data gathering period March 30-
April 24, 2020

• Representative of office-based workers (“white collar”)
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Survey 
Sample
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History
Who wants to?
Who can?
Who offers?
Who does?

© 2018 Global Workplace Analytics



Global Workplace Analytics 2017 State of Telecommuting in the U.S. 
Federal Employee Viewpoint Survey 2018  / Citrix one poll 2019
Gallup 2016 State of American Workforce 
American Community Survey / Global Workplace Analytics 2019

© 2018 Global Workplace Analytics

Pre-COVID-19

Compatible = 56%
Wants to = 80%

Does Occasionally = 43%
Does Often = 3.6%



SHRM 2019 Employee Benefits Survey (n=2,672 HR professionals)

Who Offers?

Ad-Hoc 69%
Part-Time   42%
Full Time   27%

© 2019 Global Workplace Analytics



The 7% Privilege

Bureau of Labor Statistics 2019 © 2019 Global Workplace Analytics
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Work-from-Home During Pandemic

Source: Global Work-from-Home Experience Survey, 2020.  © 2020 Iometrics and Global Workplace Analytics. 
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88%31%

Before COVID During COVID



Overall, are very 
successful working 

from home
13

This Photo by Unknown Author is licensed under CC BY-SA-NC

Source: Global Work-from-Home Experience Survey, 2020.  
© 2020 Iometrics and Global Workplace Analytics. 

http://machinerysafety101.com/category/news/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Are fully productive 
working from home

14
Source: Global Work-from-Home Experience Survey, 2020.  
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Technology/Interruptions

15

35 
Minutes
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This Photo by Unknown Author is licensed under CC BY-SA-NC

Equally Satisfied: Home vs. Office

72%

71%

http://www.thenerdyteacher.com/2012/11/i-could-start-school-in-evernotes.html
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Satisfaction with Performance
Home vs. Office
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Demographics: Feel Successful Working from Home
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Highest 2,500+: 74%
Lowest 100-499: 62%

Boomers/Gen X: 73%/72%
Silent: 68%
Gen Y: 59%
Gen Z: 44%
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Source: Global Work-from-Home Experience Survey, 2020.  
© 2020 Iometrics and Global Workplace Analytics. 

Working During
Commute Time

http://sf.streetsblog.org/2014/01/03/highway-101-express-lanes-could-move-more-people-with-less-traffic/
https://creativecommons.org/licenses/by-nc-nd/3.0/


What About Managers?

This Photo by Unknown Author is licensed under CC BY-ND
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70%
WFH is the

same or better

https://satisfyingretirement.blogspot.com/2013/11/a-woman-looks-at-womans-relationship.html
https://creativecommons.org/licenses/by-nd/3.0/


76% Want To 
Post-COVID
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How Often (days/week)?
Before: ½        During: 5 Future: 2.5
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Future of the 
7% Privilege?
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Will WFH Stick Post-COVID?

1) Employees 2) Managers 3) Leadership 4) Investors 5) Sustainability
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1) Employees



2)Managers



3) C-Suite



74% of CFOs say their 
company will reduce 
office space because 
employees have adapted 
to working from home, 
according to a survey of 
over 300 CFOs by 
Gartner, a Connecticut-
based research and 
advisory firm.
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http://www.thenerdyteacher.com/2012/11/i-could-start-school-in-evernotes.html
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Productivity, Attraction/Retention, Real Estate, 
Absenteeism, Disaster Preparedness
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4) Investors



5) Sustainability

Per 100 Employees (2.5 
days a week):

• 154k Miles
• 8k Trips
• 390 Barrels of Oil
• 70 Tons GHG



3BL
Opportunity
San Francisco
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25-30%
Multiple Days/Week
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The Telework Metrics and Cost Savings Act 

• Sponsored by Representatives:

• Gerry Connolly, D-VA

• John Sarbanes, D-MD
• Jennifer Wexton, D-VA
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State Telework
• 1990 Pilot
• Mid 1990’s

Copyright © 2020 Global Workplace Analytics
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Politics
• Transportation Demand Management
• Labor Laws

• Department of Labor
• Workers Comp
• Employee vs. Contractor

• Tax Laws
• Nexus
• Double taxation

• Sustainability Laws
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Download the free report
https://globalworkplaceanalytics.com/whitepapers

Copyright © 2020 Iometrics, Inc. and Global Workplace Analytics. All rights reserved. 41

https://globalworkplaceanalytics.com/whitepapers


Thoughts/Questions
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We’ve been helping organizations and 
communities optimize their remote and agile 
workplace strategies for over 15 years.
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